
STANDARD TERMS & CONDITIONS OF QUOTATION

These Terms & Conditions apply to all quotations issued by Hardchrome Engineering CC
and form part of every quotation unless otherwise agreed in writing.
1. Validity of Quotation: 
All quotations are valid for fourteen (14) calendar days from the date of issue.
Quotations accepted after this period may be subject to review and requoting.
2. Scope of Work:
This quotation is based on the information, drawings, specifications and the visible
condition of the component(s) provided at the time of quoting. Any changes to the
scope of work after acceptance may result in revised pricing and delivery times.
3. Inspection & Additional Work:
Certain defects or additional work may only become evident after dismantling, cleaning,
machining or detailed inspection. Where additional work is required, Hardchrome
Engineering CC will advise the customer and obtain approval before proceeding. Any
additional work may result in a revised quotation.
4. Lead Times:
Estimated lead times are provided in good faith and are subject to workload, material
availability, supplier lead times and circumstances beyond our reasonable control.
Delivery dates are therefore estimates only and are not guaranteed.
5. Pricing:
Unless otherwise stated, all prices exclude transport costs and are subject to VAT where
applicable.
6. Customer-Supplied Components:
Hardchrome Engineering CC exercises all reasonable care when handling customer-
owned components. However, no responsibility is accepted for hidden defects, material
weaknesses, fatigue, cracking or failures that become evident during machining,
welding, stripping or repair processes.
7. Delays Beyond Our Control:
Hardchrome Engineering CC shall not be liable for delays arising from supplier delays,
equipment breakdowns, power interruptions, transport disruptions, labour disputes or
any other event beyond its reasonable control.
8. Warranty:
Any warranty is limited to workmanship carried out by Hardchrome Engineering CC and
does not extend to misuse, incorrect installation, fair wear and tear, abuse, modification
by third parties or defects in the original component.
9. Acceptance:
Acceptance of a quotation, purchase order or instruction to proceed constitutes
acceptance of these Standard Terms & Conditions.
Hardchrome Engineering CC

CONTACT US
If you have any questions regarding your quotation, invoice or these Terms & Conditions, please contact us:

Hardchrome Engineering CC
📍 7 Schenk Road, New Germany, 3610, KwaZulu-Natal |📞 +27 74 173 3667 |✉️ admin@hce.co.za  |🌐 www.hce.co.za

We appreciate the opportunity to be of service and thank you for your business.

mailto:admin@hce.co.za
http://www.hce.co.za/
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